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Date:

NAME OF ACCOUNT HOLDER Customer - Account Number:
ADDRESS

Service Address: INSERT ADDRESS

Re: Frozen Water Service Warning - Run Water Notification

The City of Ottawa’s records indicate that a portion of the water service pipe on private property at the
above listed address has frozen in the past. In order to help prevent the water service on your
property from freezing again this winter, please consider the following alternatives:

é Ensure that your indoor air temperature is kept above 8°C in all areas that contain water pipes
and where your meter is installed. Experience has shown that pipes and meters freeze in
buildings that are not adequately heated.

é Determine why your water service pipe is at risk of freezing. If your service is not installed to a
proper depth, consider insulating it or having it buried deeper into the ground.

é Turn on one cold-water tap and run it continuously (24 hours per day) at your cost, until April
15. The steady stream of water should be at least the diameter of a drinking straw (1/4" or 0.5
cm).

é Have an emergency water kit or supply available, in case your water service pipe freezes.

Service Charge for Thawing a Service on Private Property

If your water service freezes again on your property (between the property line shut-off valve and
your house or business), the City will attempt to thaw your service, but there may be a considerable
waitlist. You will be charged the cost of work plus 15%. This fee applies each time the City must thaw
a water service on private property.

Your Water Bill

If you choose to run your water to avoid the inconvenience of being without water and having to pay
our thawing service charge should your service freeze, please note that you will be charged for
the cost of running your water.

The added charge on your water will be up to approximately $11 per day but could be higher based
on your metered consumption.

Caution: If your service pipe has frozen several times and you have not remedied the cause, and
have chosen not to run your water, there is a possibility that your service will freeze again.

For more information on frozen services or this notification, please contact the City of Ottawa at 3-1-1.
A copy of this document is available in alternative formats upon request.
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